
Rural and Remote Communications Contacts 
As at June 2021 

 
Telstra Regional Australia Local Team  
For faults call 13 22 03 or click here to report a Fixed line fault.  
If you are experiencing issues with billing or orders, please call 13 22 00  
To check for outages click here  
  
NBN Local 
Outages 1800 687 626  
https://www.nbnco.com.au/learn/regional  
  
Activ8me  
13 22 88  
https://www.activ8me.net.au/more/contact-
us/?gclid=CjwKCAjw2ZaGBhBoEiwA8pfP_gIdJLdATcRu8oBpl3VNUiSAsEDXtrvNzFJ1jY8yCX-
6CquaX0QfrRoCo4wQAvD_BwE  
  
ANT  
1300 268 266  
https://ant.com.au/  
  
Clear Broadband  
1300 855 215  
https://www.clear.com.au/  
  
Harbour ISP  
1300 366 169  
1300 579 403  
https://harbourisp.com.au/?gclid=CjwKCAjw2ZaGBhBoEiwA8pfP_qJYU4mE5_MMze6cpDZ4nMUIrK9
frbquu8Ofanp8V8EyFL437vfSaRoC3qgQAvD_BwE  
  
IPSTAR  
132 800  
https://ipstarbroadband.com.au/  
  
Reachnet  
1300 798 007  
https://reachnet.com.au/  
  
SkyMesh  
1300 735 244  
https://www.skymesh.net.au/home?gclid=CjwKCAjw2ZaGBhBoEiwA8pfP_pToo4YWzbIjbLNtxIEMYi
MuP5K8FDyS0WfZAAWLt1E8i0YfQ3Qt7hoCTSEQAvD_BwE  
  
Southern Phone  
13 14 64  
https://www.southernphone.com.au/?gclid=CjwKCAjw2ZaGBhBoEiwA8pfP_oObFiaKMeZ061r9Yz_EF
2L3txf3bTTUVxSLU7hLLFDvORU42QrEsxoCaJcQAvD_BwE  
  
Bordernet  
1300 730 302  
https://www.bordernet.com.au/  
  
IINET  
13 19 17  
https://www.iinet.net.au/internet-product/broadband/nbn/plans/fibre/  
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Westnet  
13 19 60  
https://www.westnet.com.au/internet-
product/broadband/nbn/plans/fibre?utm_source=google&utm_medium=cpc&utm_campaign=1264
42484&utm_term=westnet&gclid=CjwKCAjw2ZaGBhBoEiwA8pfP_t2Plaqh-
eOXLoSS8cNDYoeb2FwgztpC_HY5Br44kkbsKb-mnln1_xoC_7cQAvD_BwE 
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