
 

  

Links and information  
Telstra  
Website ( Telstra Regional Australia) - https://www.telstra.com.au/coverage-networks/telstra-regional-australia/contact-us  
Ping test link - https://speedtest.telstra.com 
Frequently asked questions -  https://exchange.telstra.com.au/your-regional-mobile-coverage-questions-answered/ 
3G Closure - https://www.telstra.com.au/support/mobiles-devices/3g-closure 
Satellite  - https://www.telstra.com.au/coverage-networks/mobile-satellite   
Concerns - https://www.telstra.com.au/coverage-networks/telstra-regional-australia/regional-advisory-network 
Coverage Maps- https://www.telstra.com.au/coverage-networks/our-coverage 
Blue tick - https://exchange.telstra.com.au/blue-tick-mean/  
Support -https://say.telstra.com.au/customer/general/forms/regional-australia-contact-us 
 
Government  
Alternative voice services - https://www.telstra.com.au/coverage-networks/mobile-satellite 
 
Satellite landline services  
Email:  rradio@team.telstra.com  
Phone: 1800 RRADIO (1800 696 496)  
 
External booster 
https://www.cel-fi.com/oceania/ 
https://www.telstra.com.au/coverage-networks/network-coverage-extension-devices 
 
Regional Tech Hub  
Email: https://regionaltechhub.org.au  
Phone: 1300 081 029 
 
Better internet for Rural, Regional and Remote Australia (BIRRR)  
https://birrraus.com 
 
ICPA  
https://icpa.com.au/qld/ 
Membership: https://icpa.com.au/qld/membership/renewal 
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