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The Isolated Children’s Parents’ Association of Australia, ICPA (Aust), is a voluntary, apolitical, national
parent organisation working on behalf of our members for equity of access to appropriate education for
children living outside of metropolitan areas.

ICPA (Aust) is committed to ensuring all rural and remote students and young people have the opportunity
to pursue courses and careers that best suit their interests and capabilities, regardless of their
geographical location. Vocational Education and Training (VET) pathways, and Australian Apprenticeships
play a vital role in many students’ career aspirations, and it is vital that these opportunities are affordable
and accessible for all rural and remote young Australians.

SUMMARY

1. Implementation of recommendations made by the Strategic Review of the Australian
Apprenticeship Incentive System - Department of Employment and Workplace
Relations, Australian Government

2. Inclusion of Australian Apprentices in Tertiary Access Payment (TAP) or the
implementation of a parallel Australian Apprentice Access Payment (AAAP)

3. Eligibility to the Relocation Scholarship for VET students and Australian Apprentices
who receive dependent Youth Allowance.

4. Increased non-financial supports for rural and remote Australian Apprentices
through the Apprentice Connect Australia Providers (ACAP’s), including recognising
them as a Service Specialisation within the 2024-2026 ACAP contract guidelines.

ICPA (Aust) families continue to witness the recurring disparity between rural and urban opportunities for
apprenticeships and other study forms undertaken in the post-school pathway space. Our members’
children who undertake apprenticeships do so in one of two ways as outlined in Table 1. For the majority
of students living in rural and remote areas, it is necessary to relocate to larger centres to access off-the-
job training centres and businesses with the capacity to provide on-the-job training throughout an
apprenticeship. This can be a barrier for rural and remote students commencing or indeed completing an
apprenticeship.

Table 1 — Full-Time Australian Apprentice delivery modes, within the ICPA (Aust) membership.
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Secure an apprenticeship with |employer’s block training in environment.
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*Both of these apprentices are rural and remote but only one is recorded by NCVER as such, and as a
result we are concerned there is a disparity between the financial and non-financial supports available to
both the employer and the apprentice as a result.




ISSUE 1- Implementation of recommendations made by the Strategic Review of the
Australian Apprenticeship Incentive System - Department of Employment and Workplace
Relations, Australian Government

The Review made 34 recommendations to the Government. Three of these are focused on regional and
remote apprentices, and one has fortunately already been delivered July 2025.

RECOMMENDATIONS

e All Governments work together to provide more financial support to apprentices through
subsidies for their travel and accommodation expenses, purchasing tools, and reforms to
apprentice support payment to increase the amount and frequency of payment.

e Increase the LAFHA payment and then index payments on an ongoing semi-annual basis in line
with the Consumer Price Index, consistent with Youth Allowance. (Delivered 1 July 2025)

e Training providers provide more flexible training options for Regional and Remote apprentices
such as block release training or with ‘pop up’ training centres.

ISSUE 2 - Inclusion of Australian Apprentices in the Tertiary Access Payment (TAP) or
implement a parallel Australian Apprentice Access Payment (AAAP)

Many rural and remote apprentices experienced immense financial hardship during their relocation to
establish themselves in locations that allow them daily access to their employment and training on an
apprentice wage. For many this is prohibitive in the absence of adequate financial support.

Australian Apprentices relocating to undertake their trade and training face similar relocation and set up
costs (travel, bond/rent, uniforms) as students relocating to undertake tertiary study. Australian
Apprentices are also doing modules of study in order to complete their trade qualification. They are
generally school leavers, moving vast distances from the family home for the first time with very little
financial security. To make apprenticeships more attractive and increase retention rates, it is imperative
that apprentices are well supported financially with relocation costs. This is particularly important in the
initial stages of their apprenticeship as the established TAP scheme recognises for Tertiary students.

RECOMMENDATION
e That TAP criteria be expanded to include Australian Apprentices who must relocate from a
rural or remote location to access their apprenticeship or assist their necessary relocation
through an Australian Apprentice Access Payment (AAAP).
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ISSUE 3 - Tertiary students who are eligible for Youth Allowance as a dependent or
ABSTUDY recipients are eligible for the Relocation Scholarship, which is an adjunct
payment to dependent Youth Allowance. However, access to this Relocation Scholarship
is not extended to Australian Apprentices or Vocational Education Training (VET) students
even if they do receive Youth Allowance as a dependent.

For many rural and remote students and young people who, due to geographical isolation, must
relocate from home to undertake an apprenticeship, traineeship and/or Certificates and Diploma level
courses, the cost of relocation is beyond their financial means.

The high up-front costs of relocating from the family home, which could extend for periods of up to four
years depending on the chosen pathway, is exorbitant and includes:

e accommodation costs (rental bond and ongoing rent)

e connection of utilities e.g. power and water

e equipping the home with basic living commodities necessary to maintain a reasonable standard of
living

These inordinate and unsubsidised costs are compounded by the fact that these young people are often
leaving home for the first time to relocate to centres which can be hundreds, if not thousands of
kilometres away from family.

Improved financial assistance to support rural and remote students and young people moving away from
home to embark on a VET pathway can only strengthen the VET sector and increase the number of young
people returning to their communities armed with skills and qualifications that can meet the needs of
business.

RECOMMENDATION
e That eligibility to the Relocation Scholarship for VET students and Australian Apprentices who
receive dependent Youth Allowance.

ISSUE 4- Increased non-financial supports for rural and remote Australian Apprentices
through the Apprentice Connect Australia Providers (ACAP’s), including recognising them
as a Service Specialisation within the 2024-2026 ACAP contract guidelines.

e Specialist support staff within the ACAP’s for rural and remote Australian Apprentices through the
recognition of Rural and Remote Apprentices as a fourth Service Specialisation, withing the ACAP
services.

e Recognition of Rural and Remote Apprentices who have relocated to a larger centre or an urban
community to undertake an Apprenticeship as rural and remote, not just due to the employer’s
address.

e The assurance of comprehensive and timely audits of ACAP services.

e Documentation of Australian Apprentice’s home and residential address, to identify and then
support those who relocate. The ability to track an Apprentices is possible through the federally



managed Apprentice Data Management System (ADMS) to ensure assistance and support is
available to students who relocate to undertake an Apprenticeship post school. Australian
Apprentices are currently categories as Regional, rural or remote due to the employer address,
not the address of the Apprentice.

There are two groups represented within rural and remote apprentices -those who live and work within
a rural or remote location and those who relocate to a larger centre from a rural or remote location to
undertake either or both of their on-the-job and off-the-job aspects of their apprenticeship. These
students are dependent on the non-financial supports available to them through the current Apprentice
Connect Australia Provider (ACAPs) organisations.

With a nationwide skill shortage, it is imperative that apprentices are well supported during their
apprenticeship. With national apprenticeship completion rates alarmingly low (55%), ACAPs are integral
to ensuring that the sign up, administration and management of apprenticeships occurs. Government
websites clearly state that one of the key roles of the ACAP is “to provide advice and support during the
apprenticeship”. To ensure this support is ongoing and comprehensive, it is essential that Government
conduct more rigorous and timely audits of all ACAPs which include gathering feedback from apprentices
and their guardians (of those under 18 years of age), and face to face follow up within three months of
the contract sign up.

It is also imperative that there are trained rural and remote specialist support staff within the ACAPs.
These staff must be accessible by employers, trainers and apprentices/trainees (and their families if the
contract is signed before the apprentice is 18 years of age). ICPA appreciate that “Australian Apprentices
in Remote Australian” are a Key Client Group in the 2024-26 contract guidelines, but this did not transfer
over to a service specialisation, as it did with the other three key groups.

Assistance for the rural and remote apprentice requires mandatory actions from the ACAPs including
(but not limited to):

e visits to the workplace and/or training facility to check that the apprentices are being suitably
trained, educated and supported

e documented semester reviews on all parties involved

e knowledge and assistance with state and federal financial supports such as Living Away From
Home Allowance (LAFHA)

o follow-up contact and interviews should the apprentice/trainee or employer terminate the
contract prior to its completion.

Documentation of the home and residential addresses of apprentices in the ADMS is necessary to meet
the obligation of ACAP’s to support Australian Apprentices from Rural locations. It is concerning that
some employers and trainers do not know (and subsequently do not adequately support) some
apprentices have relocated vast distances from family and supports to undertake the working and
training aspects of the Australian Apprenticeship. Maintaining an independent life on minimum wages
with increasing living expenses - these apprentices are struggling to sustain their engagement in
employment and training and increasing numbers do not complete their apprenticeship.



RECOMMENDATIONS
Regular comprehensive audits of ACAPs to ensure that the delivery and support intended by the
Department of Employment and Workplace Relations (DEWR) is actually received by rural and
remote apprentices.
DEWR amend guidelines, so that the Apprentice Connect Australia Providers (ACAPs) ensure
rural and remote Australian Apprentices are fully supported by each provider and are
recognised as a Service Specialisation within the 2024-2026 AASS contract guidelines.”.
Documentation of the Australian Apprentices home and residential address through the
ADMS.




